THE ASSAM CO-OPERATIVE APEX BANK LTD.

INFORMATION TECHNOLOGY DEPARTMENT

HEAD OFFICE: 151, HEM BARUA ROAD, PANBAZAR, GUWAHATI,
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CORRIGENDUM -2 PUBLISHED ON
21-08-2024

FOR

SELECTION OF VENDOR FOR SUPPLY, INSTALLATION AND SUPPORT OF SERVERS, STORAGE,

SDWAN, PIM/PAM, SIEM, DLP, EMS, NETWORK AND SECURITY COMPONENTS / SOLUTION,

BRANCH PERIPHERALS FOR REFRESHMENT OF EXISTING INFRASTRUCTURE IN DC, DR, HO &
BRANCHES



Corrigendum 2 - for Request for proposal for Selection of Vendor for Supply, Installation and Support of Servers, Storage,
SDWAN, PIM/PAM, SIEM, DLP, EMS, Network and Security Components/Solution, Branch Peripherals for refreshment
of Existing Infrastructure in DC, DR, HO & Branches

(i) Extension of Dates for Submission and Opening of Bids
(ii) Clarification regarding other clauses

In reference to the Request for Proposal (RFP) for Selection of Vendor for Supply, Installation and Support of Servers, Storage, SDWAN,
PIM/PAM, SIEM, DLP, EMS, Network and Security Components/Solution, Branch Peripherals for refreshment of Existing Infrastructure in
DC, DR, HO & Branches (RFP Reference Number: ACAB/HO/IT/HW/2024/408, Dated 13/07/2024), all are advised to note the following:

(i) Extension of Dates for Submission and Opening of Bids

Activity

Date and Time as per Corrigendum 1

Revised Date and Time as per Corrigendum 2

Deadline for submission of Bids

22/08/2024, 14:00 hours

29/08/2024, 14:00 hours

Opening of Technical Bids

22/08/2024, 15:30 hours

29/08/2024, 15:30 hours

(ii) Clarification regarding other clauses
Sl | Section as per Page no / Point . Clause should be read as following
. Clause as per Corrigendum 1 .
No | Corrigendum 1 Tab no as per Corrigendum 2
The bidder should have prior | The bidder should have prior
experience of delivery, integration, | experience of delivery, integration,
installation and service in DC/DRC IT | installation and service in DC/DRC IT
infrastructure components (Servers, | infrastructure components (Servers,
Storage, Network Switch/Router and | Storage, Network Switch/Router and
minimum three (3) of the following six | minimum three (3) of the following six
(6) no. of components: SD-WAN, WAF, | (6) no. of components: SD-WAN, WAF,
(ii)Revised PIM/PAM, SIEM, DLP, EMS) in at least | PIM/PAM, SIEM, DLP, EMS) in at least
L Eligibility Criteria: 3 g two (2) scheduled commercial | two (2) scheduled commercial
Experience and banks/Private  Bank/RRB/cooperative | banks/Private Bank/RRB/cooperative
Service Capability Banks/BFSI/PSU in India in last Seven | Banks/BFSI/PSU in India in last Seven
years. years.
Note: If the bidder does not have a | Note: If the bidder does not have a
single credential mentioning all | single credential mentioning all
components in a bank, bidder is free to | components in a bank/BFSI/PSU, bidder
provide credentials from at least 2 | is free to provide credentials from at
(two) banks/BFSI for each component least 2 (two) banks/BFSI/PSU for each
component.
The proposed hardware/solutions | The proposed hardware/solutions
(Servers, Storage, Network | (Servers, Storage, Network
(ii)Revised Switch/Router, SD-WAN | Switch/Router, SD-WAN
) Eligibility Criteria: 34 9 Implementation, WAF, PIM/PAM, | Implementation, WAF, PIM/PAM, SIEM,
Experience and ’ SIEM, DLP, EMS) should have been | DLP, EMS) should have been installed in
Service Capability installed in at least 2 scheduled | at least 2 scheduled commercial
commercial banks/Private | banks/Private Bank/RRB/cooperative
Bank/RRB/cooperative banks/BFSI in | banks/BFSI in India and running




India and running satisfactorily as on
date of bid submission.

Note: If the bidder/OEM does not
have a single credential mentioning
all components in a bank/BFS]I,
bidder/OEM is free to provide
credentials from at least 2 (two)
banks for each component

satisfactorily as on date of bid
submission.

Note: If the bidder/OEM does not
have a single credential mentioning
all components in a bank/BFS],
bidder/OEM is free to provide
credentials from at least 2 (two)
banks/BFSI for each component.

(iii)Revised
Technical Bid

Evaluation Criteria:

Bidder’s capability
and experience

The bidder should have prior
experience of delivery, integration,
installation and service in DC/DRC IT
infrastructure components (Servers,
Storage, Network Switch/Router and
minimum three (3) of the following six
(6) no. of components: SD-WAN, WAF,
PIM/PAM, SIEM, DLP, EMS) in at least
two (2) scheduled commercial
banks/Private  Bank/RRB/cooperative

Banks/BFSI/PSU in India in last Seven

years. (Maximum marks 20):

e two (2) Banks/BFSI in India in last
seven years. (10 marks)

e More than two, less than 5
Banks/BFSI in India in last seven
years. (15 marks)

e  Morethan or equal to 5 Banks/BFSI
in India in last seven years. (20
marks)

Bidder is required to share the relevant
supporting document i.e. Relevant
credential letters or Purchase Order
with the Bank’s confirmation on having
executed the PO to satisfaction.
Documentary evidence of the relevant
projects undertaken by both the Parent
Company and the Subsidiary Company
will be considered for RFP compliance.

» The proposed SDWAN solution
should be implemented in at least
2500 branches of one or multiple
bank(s)/BFSI(s) across India
(Maximum marks 10)

e 2500 branches of one or multiple
bank(s)/BFSI(s) across India (7
marks)

e  More than 2500 branches of one or
multiple bank(s)/BFSI(s) across

The bidder should have prior
experience of delivery, integration,
installation and service in DC/DRC IT
infrastructure components (Servers,
Storage, Network Switch/Router and
minimum three (3) of the following six
(6) no. of components: SD-WAN, WAF,
PIM/PAM, SIEM, DLP, EMS) in at least
two (2) scheduled commercial
banks/Private  Bank/RRB/cooperative

Banks/BFSI/PSU in India in last Seven

years. (Maximum marks 20):

e two (2) Banks/BFSI/PSU in India in
last seven years. (10 marks)

e More than two, less than 5
Banks/BFSI/PSU in India in last
seven years. (15 marks)

e More than or equal to 5
Banks/BFSI/PSU in India in last
seven years. (20 marks)

Bidder is required to share the relevant
supporting document i.e. Relevant
credential letters or Purchase Order
with the Bank’s confirmation on having
executed the PO to satisfaction.
Documentary evidence of the relevant
projects undertaken by both the Parent
Company and the Subsidiary Company
will be considered for RFP compliance.

» The proposed SDWAN solution
should be implemented in at least
2500 branches of one or multiple
bank(s)/BFSI(s) across India
(Maximum marks 10)

e 2500 branches of one or multiple
bank(s)/BFSI(s) across India (7
marks)

e More than 2500 branches of one or
multiple bank(s)/BFSI(s) across




India (10 marks) India (10 marks)
Certification to be provided by OEM Certification to be provided by OEM




